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ABSTRACT

The purpose of this independent study were to analyze the situation of providing services
for diabetic patients and their families in the Diabetes Clinic at Kalasin Hospital and to develop
service quality to conform to the needs of the patients and their families. The concept of service
evaluation of Donabedian, the concept of quality Improvement and the concept of participation of
the service providers and the service receivers were used to complete the goals of the study. The
study was being conducted during September and December of 2008. The participants of the
study consisted of 11 health care service working in the Diabetic Clinic at Kalasin Hospital, 20
patients whose blood sugar level was higher than 250 mg%, and 20 caregivers. The process
included analyzing the situation of health care services in the Diabetic Clinic at Kalasin Hospital
and developing the quality of health care services for diabetic patients and their families in the
Diabetic Clinic. These were done using the concept of developing the service quality for diabetic
patients and their families in the Clinic. The assessment forms were used to evaluate the quality
of health care services for diabetic patients and families in Diabetic Clinic, the satisfaction health
care providers and clients , and the behaviors of diabetic patients and patient caregivers in the
families. The qualitative and quantitative data was analyzed by the use of statistics, percentage
and average.

The results of the study showed that the way to develop the quality of health care service
for diabetic patients and their families. Guidelines of health care service consisted of guidelines to
health care service for diabetic patients and their families in the Diabetic Clinic at Kalasin
Hospital Guidelines of to let Multidisciplinary Team take part in health care services emphasizing
the participation of the families in the service activities and guidelines of transferring diabetic
patients and their families from the Diabetic Clinic to a system of continuous care at home. There
were 4 outcome as follows. The average score of the patients’ behaviors in taking care of
themselves were at high level with 81.60 percent. The average scores of the behaviors of the
caretakers in taking care of the diabetic patients were also at high level, 82.70 percent. The scores
of the caregivers providers in following the way to give service to the old diabetic patients whose

blood sugar level was higher than 250 mg% and the families of the patients was 100 percent. The



satisfaction scores of the diabetic patients, the patients’ caregivers in the families and the health
care providers were at high level with 83.10, 82.70 and 81.84 respectively.

The development of the health care service quality for the diabetic patients and their
families in the Diabetic Clinic at Kalasin Hospital was acquired from the participation of the
health care providers. Additionally, it was in accordant with the needs of the diabetic patients and
their families. Therefore, there were the ways to practice and clear indicators for increasing the
health care providers’ self-confidence in their practice. Furthermore, the participation in any
activities of the diabetic patients and their families caused good relationships in the families. This
resulted in the diabetic patients being able to take care of themselves better with the support of the
caregivers in the families. Moreover, the acquired development of the health care service quality
caused the service in the Diabetic Clinic to be effective and satisfying for both the health care

providers and the clients
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